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COMMITTEE MEMBERS COMMITTEE CHARGE 

Collaborative Analytics 

Wally McClure (Chair) Develop a collaborate approach to work with other states to share what is 
being done to minimize non-payment of child support. We plan to develop a 
platform that will allow states to share approach, methodology, metrics and 
other items that they are doing to manage this issue. 

Craig Burshem 
Ann Coffin 

Michelle Cristello  
Larry Desbien 

 

Finance 

Jim Fleming (Chair) Serve as the independent member review committee to sign-off on the 
annual financial review, make recommendations to the Executive Committee 
on the financial policies of the Council and retention of outside accountant to 
conduct the annual review, and review upon request the insurance needs of 
the Council in advance of the annual meeting. 

Craig Burshem 
Michele Cristello 
Carol Eaton 
Garrett Jacobs 

Benidia Rice 
Sharon Santilli 
Trisha Thomas 

 

Intergovernmental 

Carol Eaton (Chair) Discuss sharing of best practices across states, exchange of currency, 
international and interstate case management escalation, redirection of 
payments, and policy and program impacts of conversion from UIFSA ‘96 to 
‘08 and ‘01 to ’08. 

Craig Burshem 
David Castagnola 
Chad Dexter 
Kristen Donadee 
Mara Friesen 

Ronda Hausser 
Wally McClure 
Karen Sanderson 
Clifford Smith 
Eileen Stack 

 

IRS Audit (ending after 
next meeting) 

Eileen Stack & Pat Risch (Co-Chairs) Share issues/ideas among the committee related to IRS audit findings in order 
to determine if there is consistency, or a lack of consistency, in the IRS audits 
across the states.  Share best practices with ALL directors in regard to how 
best to address/respond to various audit findings and build consistency in the 
IRS audit process. 

Ann Coffin 
Michele Cristello 

Vern Greenhalgh 
Benidia Rice 

Kate Cooper Richardson 
 

 

Mentoring 

Jim Fleming (Chair) Create a program to provide professional support to child support directors 
as they grow in their careers as well as serve as the facilitators of the 
program. 

Craig Burshem 
Kate Cooper Richardson 

Kristie Arneson 
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New Rule 

Jim Fleming (Chair) The committee has been temporarily reconvened to discuss the OCSE 
response to NCCSD’s transmittal letter regarding medical support for children 
covered by Indian Health. The committee will also be available to analyze and 
develop a proposed NCCSD response to OCSE interpretations of the final rule. 

Robin Arnell 
Michelle Cristello 
Carol Eaton 
Mara Friesen 
Tanguler Gray 
Lyndsy Irwin 

Pam Lowry 
Ted Mermigos 
Benidia Rice 
Pat Risch 
Eileen Stack 
Liesa Stockdale 

 

Policy & Rules 

Eileen Stack (Chair) Collect all of the OCSE policy and media (ATs, DCLs, PIQs and chirps) each 
month and provide a document that summarizes what they are, if there is a 
due date and a link to the document for all IV-D directors. 

Lyndsy Irwin  Rob Rinard 

 

Recommendations to 
New Secretary 

Eileen Stack & Craig Burshem (Co-Chairs) Review comments on OCSE’s last Report to Congress, survey results, and 
other issues raised by IV-D directors over the last year. Based on review, draft 
list of recommended items for new secretary to focus on. 

Jim Fleming  

 

Re-Imaging Program 

Wally McClure & Trisha Thomas (Co-Chairs) Work in conjunction with NCSEA and OCSE to improve the child support 
program’s image. The hope is to have a marketing campaign that shows what 
we have done to become more family-centric and customer service 
oriented. The goal is to make more families aware of the services we provide 
to help children grow and thrive with their parents’ support. 

Craig Burshem 
Erin Frisch 
 

Heather Noble 
Benidia Rice  

 

Systems 
Modernization 

Erin Frisch (Chair) Review and recommend new methodologies that state and other government 
entities are currently or potentially using that provide for more modern 
technological solutions and options for state child support programs. Review 
and recommend options, alternatives and best practices for contracting, 
feasibility assessment, planning, business process re-engineering, 
development and implementation. Develop recommendations (including 
statute, rule or manual changes) / advisory documents to be shared with 
OCSE on behalf of NCCSD. 

Jeff Aldridge  
Robin Arnell  
Michelle Cristello  
 

Pam Lowry 
Sharon Santilli 

 
 
 
 
 

Website 

Ted Mermigos (Chair) Provide an informative and easy to use means of communication for all 
NCCSD members that will improve collaboration capability between state 
child support programs; improve unstructured information management 
capabilities; and provide access to outside entities via a secure extranet site. 

Craig Burshem 
Ann Coffin 
 

Kate Cooper Richardson 
Paula Phillips 

 


